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1. PURPOSE

This instruction establishes the procedures and
responsibilities perforned by the Media Rel ati ons Depart nent
that relate to receiving feedback from i ndividual s of

organi zati ons outside CD70 related to the organization and its
activities, its civil service and contractor personnel and
their activities. This instruction extends information from

t he Marshall Managenment System (MVS) as defined by the

Mar shal | Managenment Manual MPD-1280. 1.

The purpose of this instruction is to docunent the process by
whi ch the Media Rel ati ons Departnent conducts busi ness
specifically in receiving feedback from other organizations or
i ndi vi dual s.
2. APPLI CABI LITY
The procedure applies to the followi ng in-scope activities
under the cognizance of the Media Relations Departnent in
recei ving feedback from other organizations or individuals.
3. APPLI CABLE DOCUMENTS
Use current revisions unless there is overriding authority.
MPD 1280.1 Mar shal | Managenment Manua
3.1 Reference Docunent List.

Use current revisions unless there is overriding authority.

MPD- 1380. 1 Rel ease of Informtion to News and
| nformati on Medi a

CD01- OWN - 001 CaER Directorate Organi zationa
Docunment Control Process

4, DEFI NI TI ONS
Feedback - Oral or witten comrents, positive or negative,

about an individual's or organization's conduct and
performnce.
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CaER - Custonmer and Enpl oyee Rel ations Directorate

5. | NSTRUCTI ONS

5.1 Recei vi ng Feedback from I ndividuals and
Organi zati ons.

5.1.1 Any Media Relations Departnent enployee who
recei ves any feedback from a source externa
to the departnment will convey the feedback to
t he CD70 supervisor (in the case of
contractor enployees, via the contract
manager) .

5.1.2 |If the feedback is positive, the CD70
supervisor will ensure that it is
di ssem nated through the organi zation as
appropri ate.

5.1.3 |If the feedback is negative, the supervisor
wi Il take action necessary to ascertain its
accuracy.

5.1.4 |If the negative feedback is deened accurate
in whole or in part, the supervisor wll take
appropriate corrective action and any action
needed to prevent future occurrences, and
will informthe feedback source of the action
t aken.

5.2 Seeki ng Feedback.

5.2.1 CD70 as an organization will seek formal
feedback fromits custoners once each
cal endar year, and will seek informal

f eedback conti nuously.

6. NOTES: None
7. SAFETY PRECAUTI ONS AND WARNI NG NOTES: None
8. APPENDI CES, DATA, REPORTS, AND FORMS: None
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9. RECORDS: None
10. TOOLS, EQUI PMENT, AND MATERI ALS: None
11. PERSONNEL TRAI NI NG AND CERTI FI CATI ON: None

12. FLOW DI AGRAM None
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